How to Navigate Cochlear Care Companion in
MyChart

Care Companion has been created to share valuable information with you that will help
you along your cochlear implant journey. Your MyChart will notify you if you have any
items assigned. These items will be saved in your personal library for your convenience.
You will find step by step instructions below.

Let’s get started.

1. Once logged in to MyChart, Cochlear Care Companion notifications can be found as shown

below.
2. To access the Assigned Tasks, click on menu (located at left top corner) or
3. Hit Menu with 3 lines on Mobile Device.
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View To Do List on MyChart
1. Click on “To Do” Under My Record.
2. All the assigned Tasks will Appear here.
3. All available task will be listed for your viewing.
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To do a Task, review the list and Click “Go” Button and it will take you to the Task.
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e Depending upon where you are in your cochlear implant journey, you may find several
Educational Resources for your review.

e By clicking go for each individual task, you will be able to view all the recommended
information sent directly to you by your provider.

Education Resources for Cochlear Pre-Candidacy Patients

We look forward to seeing you at your upceming candidacy appointment. Rest assured that we will complete a comprehensive assessment with and without your hearing aids. We will review results and help you
better understand what a cochlear implant is and next steps to improving your hearing health. We encourage you to review this information to help you prepare for your upcoming appointment.
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e Once you have reviewed the material in its entirety, please select | Understand or | Have
Questions buttons to express your understanding of the material.

e |f you select | Have Questions you can send any questions you have to a member of your care
team.
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Education Resources for Cochlear Pre-Candidacy Patients

We look forward to seeing you at your upcoming candidacy appointment. Rest assured that we will lete a with and without your hearing aids. We will review results and help you
better understand what a cochlear implant is and next steps to improving your hearing health. We encourage you to review Ih\s information te help you prepare for your upcoming appointment.
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Education Resources Library:

Your library is located in “Education” under My Record in MyChart Menu
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e Here you will find all the recommended resources in one location.
e We encourage you to return to the education library for review as needed.

You may also visit https://www.gbmc.org/services/cochlear-implant-center/cochlear-implant-
journey to view these materials or share this link with your support system.
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