Tie Sheet: @E
Scheduling Appointments: Drive Through Clinic

Patients can now schedule appointments for the Drive Through Clinic directly in MyChart. Patients that have
received overdue health reminders for influenza vaccinations can schedule the appointment directly from the
reminder.

Patients also have the option of selecting the ‘Drive Through Clinic’ as the ‘Reason for Visit’ through the
normal appointment scheduling process.

e Instructions/Directions are presented to the patient once the appointment is scheduled.
e Patients do not have to select a specific provider when scheduling a flu vaccine appointment. MyChart
will automatically select a generic resource for this visit type.

Try It Out

Log into MyChart Mobile or the MyChart website.

2. Select the Appointment icon (Use the Visits icon if you are accessing MyChart on your computer).
3. Click on ‘Schedule an appointment’.
4. Scroll down to ‘reason for visit’ and select ‘Drive Through Clinic’.
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Drive Through Clinic Appointments can be scheduled via MyChart Mobile (left) and the full website (right)
5. Select a date/time for your appointment.
6. Verify and update any demographic or insurance information if required.
7. Enter the issue to be addressed during this visit (e.g.- flu vaccine)
8. Click on the Schedule button.
9. Visit Instructions/Directions will be accessible under appointment details.
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